


At Ricoh, we work in partnership with our customers so that we can understand their business challenges and provide them
with expertise where they need it the most. At a time when businesses around the globe are having to adjust to new ways of
working, we have launched a series of smart and safe solutions to help them succeed in a changed world, so that they can
better serve their customers and drive business growth.

This case study collection illustrates how Ricoh is supporting enterprise customers every step of the way by enabling remote
working, automating business processes, implementing IT and cloud infrastructure, keeping workplaces safe and
enhancing customer experience.

RICOH

imagine. change. Click here to discover more about how we are supporting organisations with our work together, anywhere solutions.


https://www.ricoh-europe.com/campaigns/work-together/enterprise.html
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Ri coh6és UCS Advanced has transformed communication at J P/ DbBrative. t i

The Challenge Business Impact

The companyds meeting room technology was dated and, Aas acfresdlt . (empibiodeesintgwerce el

facilities. Some audiovisual components were not interoperable and, because point-to-point connection was A Improved audio Visual ual it
required, videoconferences were limited to two endpoints. Recognising that its meeting room technology was P _ _ q
hampering communication, JP/Politikens Hus turned to Ricoh. A I'nformation is shared more c

A Transition towards more Vvir

t
_ A Less time and money wasted o
The Solution

Ri coh updated the companyé6s audi ovi sto-@sé Virtua BRldetngRoonyy and i mpl emented an easy
solution, based on Ricoh UCS Advanced. Ricoh used Polycom technology to link legacy audiovisual components,
such as monitors, projectors and speakers. Staff are now able to host interactive, multi-participant meetings with

guests able to join seamlessly, from any location, using their videoconferencing facilities or PC/tablet/smartphone AiMore virtual meetings are bDbei
browser. Ricohds UCS Advanced sol ut i o-platherm sapabiltitse itis e d  faolrexipriascoraralgligatie fndyesliecing tjayescogs lols s
compatible with Skype and other services - and its exceptional audiovisual quality. hel ping to make our business n

RI Co H Jakob Madsen, IT Service Manager, JP/Politikens Hus

imagine. change. Click here to read the full case study


https://www.ricoh-europe.com/business-services/case-studies/jp-politikens-hus.html
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Ricoh interactive whiteboards facilitate secure, cross-border collaboration for multi-national manufacturer Mitsubishi Electric
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The Challenge Business Impact

Mitsubishi Electric employs more than 138,000 people worldwide and has business units which operate across
national/international borders. Its global operating model is reliant upon effective yet secure cross border

collaboration between geographically remote sites. When the company moved headquarters, they sought a A Secure, col | ? SRR IR _e C R U T
partner to optimise its print and communications infrastructure and strengthen security. A Il mproved business agility
A Less time wasted on travel,
A Il mproved information flow
The Solution
Ricoh is already a trusted business partner for Mitsubishi Electric, providing managed document services and
laptop computers. To improve communication, Ricoh installed interactive whiteboards (IWBSs) in the headquarters - _ ) _
and regional offices, facilitating cross border communication and supporting the same secure card-based n W_e use Ri - h l'nt eractive Wh i t
authentication system as the multifunctional products (MFPs) and printers. Swiping their ID card at an interactive and ideas across multiple sites. Security is very important
whiteboard, Mitsubishi Electricds employees can qui clkilnyd iflii ¢ b atrelcEercupraeowimes etcoinngisie wi t |
information on screen, annotate documents and save them as searchable PDFs. To protect confidentiality, the fl ow of informati on. o

documents may only be printed or saved to email by the initiator.

RICOH

imagine. change. Click here to read the full case study

Giuseppe Cassese, IT Manager, Mitsubishi Electric


https://www.ricoh-europe.com/business-services/case-studies/mitsubishi-electric.html
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IT infrastructure refresh enables leading insurance company to keep pace with evolving customer needs

The Challenge

As the number of customers increased for this successful global insurer, the pressure grew on its IT
operations and systems. The volume of online applications increased, and regulations became stricter,

Business Impact

meaning the old and underperforming data storage infrastructure needed a refresh. The company turned A Innovative partnership
to Ricoh for a solution in order to better meet business demand, improve ROI and drive continuous A Cost reduction
improvement and innovation in their technology. A Service operations productivity improvement

The Solution A Technology upgrade

Ricoh implemented a suite of Managed IT Services nationwide, including:
A Service Desk (user help desk 1st & 2nd level)

A Delivery / installations (IMAC), Asset Management

A Incident - Pick-up-and-Return or swap

A End of Life Services

A Consulting &Procurement Management

RI Co H Contracts & Commercial Manager, Global Insurer

imagine. change.
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Ricoh enables German insurer to embrace the future of work and drive IT efficiency
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The Challenge

In an increasingly digital insurance marketplace, this German insurer wanted to drive innovation and
efficiency in order to remain competitive and spur growth. Existing IT infrastructure was ageing. Managing
and supporting 6,000+ office terminals and 3,000+ in-the-field devices required a large and costly internal
IT division. The company sought to reduce these costs and take IT burden away from its managers by
outsourcing the IT function. Furthermore, increased volumes of customer online applications and tight regulations
meant the company required a more robust and modern IT Service.

The Solution

Ricoh was selected to lead an end-to-end digital transformation programme. This was executed through
the design, deployment and management of a modern hybrid cloud platform that made user applications,
data and services available everywhere, across Windows and mobile devices. This gave the digitally
savvy sales force effective digital tools, which they could use while working on the move with prospective
clients. The platform ran on refreshed servers and storage that were scalable and robust enough to meet
growing demand for digital services. Ricoh also provided custom application development and
management, including a new e-commerce portal that gave customers an exciting and competitive new
digital experience.

RICOH

imagine. change.

Ricoh Digital Transformation & IT Lifecycle Management solution modernises workplace and enhances digital services

Business Impact

A Cost reduction and efficiency

A Innovation led IT function, aligned to business strategy
A Fully outsourced, high performing IT service

A Platform modernization

A Increased performance of IT Infrastructure

A Ongoing and responsive access to expert knowledge

ARi coh designed, i mpl ement ed a
solution, which modernised the
the management burden and put in place on-site resources

to facilitate continued transf

Ricoh Account Manager

Click here to read the full case study


https://www.ricoh-europe.com/media/Ricoh_EU_ITS_Case%20Study_DX%20Global%20Insurer_tcm100-39489.pdf
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Ricoh drives increased revenue for this high-end retail brand where customer experience is everything

The Challenge

Customer experience means everything to this iconic fashion brand and the company wanted to enhance
their in-store experience. Management was prepared to make significant investment in order to achieve
consistent global service delivery, i mprove r eporithch@edvdySiiebi I ity and increase
current advisory partner, so they turned to Ricoh. A Increased level of service and efficiency
A Greater clarity on service performance
A Enhanced customer experience

Business Impact

The Solution

Ricoh delivers point of sale and store IT global support for over 400 stores across 33 countries, including
local office sites and off-site storage. Service management is provided to 3 regions and headquarters,
plus advanced customised service reporting. End to end integration is available between dispatch and

reporting. AWal king into our stores is no
websiteo.

RI Co H CEOQO, Global Fashion Retailer

imagine. change.
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